BOOKING CONDITIONS

01.11.16/31.10.11
1. OUR INTEREST IS TO ENSURE THAT EVERYTHING WORKS SMOOTHLY AND THAT YOU ENJOY YOUR HOLIDAY FROM
START TO FINISH, PERRY'S COACHES UNDERTAKE TO USE DUE CARE IN ARRANGING YOUR HOLIDAY. HOWEVER IN
COMMON WITH OTHER TRAVEL COMPANIES WE DO NOT EXERCISE DIRECT CONTROL OVER THE DAY TO DAY
RUNNING OF HOTELS, FERRIES ETC AND OTHER SERVICES RELATING TO YOUR HOLIDAY AND ARE THEREFORE
UNABLE TO ACCEPT LIABILITY FOR ANY ACTS, OMISSIONS, OR IRREGULARITIES CAUSED BY THOSE INVOLVED IN
YOUR HOLIDAY ARRANGEMENTS OVER WHOM WE DO NOT HAVE DIRECT CONTROL.,
2. WE MUST DECLINE RESPONSIBILITY FOR ANY LOSSES OR INJURYARISING FROM REVOLUTIONS, RIOTS, FLOODS,
WEATHER CONDITIONS, STRIKES OR SIMILAR CAUSES AT ANY TIME. .
3. ANY CLATM WHICH MIGHT ARISE DUE TO FACILITIES NOT BEING PROVIDED AS DESCRIBED WILL BE DEALT WITH
SYMPATHETICALLY, IN THE EVENT THAT THE DISPUTE COULD NOT BE SETTLED AMICABLY BETWEEN US, THE
CLIENT HAS THE RIGHT TO SUBMIT THE CLAIM TO ARBITRATION,
4. THE BALANCE OF YOUR HOLIDAY COSTS MUST BE PAID NOT LATER THAN 6 WEEKS BEFORE THE HOLIDAY
DEPARTURE DATE. IF YOU BOOK LESS THAN 6 WEEKS PRIOR TO THE DEPARTURE DATE YOU MUST PAY FULL
HOLIDAY COST, IF THE BALANCE [S NOT PAID WITHIN THIS TIME WE RESERVE THE RIGHT TO CANCEL YOUR
HOLIDAY AND RETAIN YOUR DEPOSIT.
5. YOU ARE RESPONSIBLE FOR ENSURING THAT YOU ARE AT THE CORRECT DEPARTURE POINT AT THE CORRECT
TIME, AND WE CANNOT BE LIABLE FOR ANY LOSS OR EXPENSE SUFFERED BY PASSENGERS BECAUSE OF THEIR.LATE
ARRIVAL AT ANY DEPARTURE POINT. EXCURSIONS ARE INCLUDED IN THE PRICE OF MOST HOLIDAYS AND REFUNDS
CANNOT BE MADE FOR PASSENGERS NOT WISHING TO GO ON THESE EXCURSIONS.
6. IN CERTAIN CIRCUMSTANCES WE MAY HAVE TO CANCEL YOUR HOLIDAY, AND [F THIS SHOULD OCCUR WE WILL
RETURN ALL THE MONEY YOU HAVE PAID US, OR OFFER YOU A SUITABLE ALTERNATIVE.
7. IN THE RARE EVENT WE HAVE TO MAKE A MAJOR CHANGE IN YOUR HOLIDAY YOU WILL BE NOTIFIED AS SOON AS
POSSIBLE AND GIVEN THE RIGHT TO A FULL REFUND ON ALL THE MONIES YOU HAVE PAID US. IN THE EVENT OF
MINOR CHANGES WE WILL NOTIFY YOU WHENEVER WE FEEL NECESSARY.
8. HEALTH - VACCINATIONS ARE NOT NORMALLY REQUIRED IN ANY OF THE TOURS IN THIS BROCHURE. PASSENGERS
ARE ADVISED TCO SEEK ADVISE FROM THEIR OWN GP REGARDING INDIVIDUAL HEALTH REQUIREMENTS,
9. THERE MAY BE SURCHARGES DUE TO TAXES OR FEES CHARGEABLE FOR CERTAIN SERVICES WHICH FORM PART OF
THIS PACKAGE. THE CHARGES WILL BE WITHIN THE PERIMETERS OF THE EC DIRECTIVE ON TOUR PACKAGE AND
BONDING.
10. PAYMENT MUST BE MADE BY CHEQUE / CASH/ VISA / DEBIT CARD
11. HOLIDAY TRAVEL INSURANCE - IT IS A CONDITION OF BOOKING THAT YOU ARE ADEQUATELY INSURED FOR ANY
OF OUR HOLIDAYS. PRICR TO DEPARTURE WE WILL REQUEST THAT YOU PROVIDE US DETAILS OF YOUR INSURERS,
YOUR POLICY NUMBER AND THE EMERGENCY CONTACT NUMBER STATED ON YOUR POLICY.
FROM 15T JANUARY: 2010, THE SALE OF TRAVEL INSURANCE CONNECTED TO HOLIDAY OR RELATED TRAVEL WILL BE
REGULATED BY THE FINANCIAL SERVICES AUTHORITY. AS WE DO NOT HOLD THE NECESSARY AUTHORISATION, WE
ARE NO LONGER ABLE TO OFFER OR ADVISE ON TRAVEL INSURANCE RELATED MATTERS AFTER THIS DATE. PLEASE
FIND ATTACHED / ENCLOSED A LEAFLET FROM OUR PREFERRED INSURANCE BROKERS WHICH WILL GIVE YOU
INFORMATION ON HOW TO PURCHASE TRAVEL INSURANCE FROM THEM. TOWERGATE CHAPMAN STEVENS ARE
TRAVEL INSURANCE SPRECIALISTS IN THE COACHING INDUSTRY.
12. CANCELLATION CHARGES |N THE EVENT OF CANCELLATION THE PERSCN SIGNING FOR THE HOLIDAY |S RESPONSIBLE
FOR ANY EXPENSES INCURRED. IF YOU OR ANY MEMBER OF YOUR PARTY CANCEL YOUR HOLIDAY AT ANY TIME, WE WILL
RETAIN YOUR DEPOSIT AND IN ADDITION APPLY THE CANCELLATION CHARGES SET OUT BELOW:-

¢ MORE THAN 42 DAYS BEFORE DEPARTURE DATE DEPOSIT ONLY
28 TO 42 DAYS BEFORE DEPARTURE DATE 30% OF HOLIDAY COST
14 TO 27 DAYS BEFORE DEPARTURE DATE 45% OF HOLIDAY COST
7 TO 13 DAYS BEFORE DEPARTURE DATE 60% OF HOLIDAY COST
0 TO 6 DAYS BEFORE DEPARTURE DATE 100% OF HOLIDAY COST
YOU MAY BE ABLE TO RECLAIM THESE CHARGES IF THE REASON FOR CANCELLATION IS COVERED UNDER THE TERMS OF THE
HOLIDAY INSURANCE YOU HAVE TAKEN QUT.
13. IF YOU HAVE A COMPLAINT DURING YOUR HOLIDAY, PLEASE INFORM OUR DRIVER / COURIER IMMEDIATELY. IF THE MATTER
CANNOT BE PUT RIGHT, YOU MUST NOTIFY US IN WRITING WITHIN 28 DAYS OF THE COMPLETION OF YOUR HOLIDAY.
14. ALL ROUTES AND EXCURSIONS AS SHOWN ON EACH ITINERARY ARE SUBJECT TO AVAILABILITY, ROAD AND WEATHER
CONDITIONS. WE RESERVE THE RIGHT TO CHANGE OR CANCEL AT ANY TIME.
15. In accordance with “The Package Travel, Package Holidays and Package Tours Regulations 1992” all passengers booking with Perry’s
Travel are fully protected for the initial deposit and subsequently the balance of all monies paid to us, including repatriation if required,
arising from cancellation or curtailment of your travel arrangements due to the insolvency of Perry’s Travel.
There is no requirement for Financial Protection of day trips, and none is provided.
Consumer aware: Your booking is insured by IPP Ltd and its panel of insurers. This insurance is only valid for passengers who book and
pay directly to Perry’s Travel. If you have booked and paid direct to a Travel Agent for a holiday with Perry’s Travel please request proof of
how the booking is secured as this will not be covered by [PP Ltd in this instance.
This Insurance has been arranged by International Passenger Protection Limited and underwritten by Insurers who are members of the
Association of British Insurers & Lioyds Syndicates.




